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I am Evita Brilte
I am a millennials and represent instant
messaging generation



“75% of millennials would
rather text than talk”.



https://www.textmagic.com/blog/why-millenials-love-texting-infographic/



https://upload.wikimedia.org/wikipedia/commons/thumb/1/12/Facebook_Messenger_logo_2013.svg/1015px-Facebook_Messenger_logo_2013.svg.png
https://upload.wikimedia.org/wikipedia/commons/thumb/6/6b/WhatsApp.svg/766px-WhatsApp.svg.png
https://upload.wikimedia.org/wikipedia/commons/thumb/a/a5/Instagram_icon.png/600px-Instagram_icon.png
https://upload.wikimedia.org/wikipedia/commons/b/b0/Wolt-app-icon-2019.png
https://upload.wikimedia.org/wikipedia/commons/c/cc/Uber_logo_2018.png
https://upload.wikimedia.org/wikipedia/commons/thumb/6/69/Airbnb_Logo_B%C3%A9lo.svg/1280px-Airbnb_Logo_B%C3%A9lo.svg.png
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MOBILE AS A DEAL
BREAKER

Restaurant
reservation
Food delivery
Black Friday
purchase
E-commerce
purchase




EVEN  *-»
WHEN... #

You have a website, FAQ,
Facebook Shop, Instagram Shop,
Youtube tutorials




DM?

Direct message




CHATBOTS AND AUTOMATIC
ANSWERS?




I want to ask you my
question!




CUSTOMER WANTS TO KNOW, THAT
YOU CARE
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https://cdn.pixabay.com/photo/2017/08/17/15/39/love-2651743_960_720.png




