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Perception of the 
self and the other

Self-perception and 
self-awareness

Self-concept

Self-esteem

Self-image
Social perception

Stereotypes and 
prejudices
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1. It is important to analyse your self-identity and self-
perception because: 

 

 

 

 

2. Self-perception or self-concept: 

 

 

 

 

3. Our personal identity and self-perception are shaped by: 

 

 

 

 

4. A good way to increase your self-awareness is: 

 

 

 



 

1. If you understand a language you will also understand the 
society of the people who speak that language. 

2. Culture is part of the social context. 

3. People from various cultures process the world differently. 

4. Values and group norms are on the tip of the cultural iceberg. 

5. The opinion that others form about us can greatly affect our 
self-perception. 

1. If I had been born on another continent some hundreds of 
years ago, I would have very different religious beliefs. 



2. My attitude towards technology is mainly shaped by my 
personality. My social context does not influence me in this 
aspect. 

3. Knowing a culture of a person you can tell a lot about his/her 
personality and values. 

1. Social perception is about: 

 

 

 

 

2. We often attribute to other people motives and intentions 
based on: 

 

 

 

 

3. We tend to explain our own behaviour and the behaviour of 
others: 

 

 



 

 

1. Match the correct definition(s): 

 

 



2. Levels of stereotypes: 

 

3. Impact of cultural stereotyping at school: 



 

1. Is it a stereotype? 

 

 

 

 

 

 

 

2. Would the following actions help to eliminate stereotypes 
and prejudices? 
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1. What is the capital city of Lithuania? 

 

 

 

2. Who was Lithuania’s first and only king? 

 

 

 

3. Which country did Lithuania form a Commonwealth with in 

1569? 

 

 

 

4. Which of these did not happen during the Russian rule after 

the split up of 1772 – 1795? 

 

 

 



5. When was Lithuania briefly independent from Russia? 

 

 

 

6. When did Lithuania restore its independence from the Soviet 

Union? 

 

 

 

7. What organisation did Lithuania NOT join in 2004? 

 

 

 

1. Lithuanian legal system was created similar to various laws 

of Western European countries. 

2. If the EU regulations are in conflict with the Lithuanian laws, 

usually the EU regulations are applied. 

3. The minimum age for buying alcohol is 18. 



4. The political system is democratic, b t the Communist and 

National socialist parties are allowed to be established. 

5. People are free to practice any religion an  wear religious 

clothing. 

6. Voting is mandatory. 

7. Discrimination (sexual, racial, ethnic, religious, social, etc.) is 

banned. 

8. Dual citizenship is permitted. 

9. Cars drive on the right side of the road. 

10. Free education is available to all Lithuanian citizens until the 

age of 18. 





1. According to the _______ _____ ________________ of 1991 (last 

amended in 2006), education is an activity intended to 

provide an individual with a basis for a worthy independent 

life and to assist them in the continuous cultivation of 

abilities. 

 

 

 

2. According to the amended Law on Education, one of the main 

goals for education is to develop a young person’s ______________ 

enabling them to become an honest, knowledge-seeking, 

independent, responsible and patriotically-minded person 

 

 

 

3. Another goal for education is to identify a young person’s 

creative abilities and upon this basis to help them acquire a 

___________________ ___________________ and competence conforming 

to contemporary culture and technology; 

 

 

 



4. The top universities in Lithuania are considered Vilnius 

University, ____________________  __________________  ___________________ , 

the Kaunas University of Technology, Lithuanian University 

of Health Sciences in medical sciences, and some others. 

 

 

 

5. One of most popular majors at universities and colleges has 

become ___________________ ___________________. 

 

 

 

1. What is the most common method of greeting in Lithuania? 

2. When visiting someone’s home, what could you bring for the 

host? 

3. How should you hold your fork and knife when dining in 

Lithuania? 

4. How should you behave when meeting someone for the first 

time in a business situation? 

5. What should you do if a business partner of a colleague 

invites you to a get together outside of work? 



1. In 2011, 77% of the people living in Lithuania stated their 

religion as…? 

 

 

 

2. What proportion of the population stated that they had no 

religion in 2011? 

 

 

 

3. Which holiday is celebrated on 24 December? 

 

 

 

4. The end of the Christmas holiday is known as Epiphany 

which occurs on…? 

 

 

 

5. What do Lithuanian people do on All Saints Day (1 

November)? 

 

 



 

6. On Palm Sunday, what do churchgoers bring with them to 

church? 

 

 

 

7. Who supposedly brings Easter eggs and candies to children? 

 

 

 

8. What holiday is the Lithuanian Užgavėnės similar to? 

 

 

 









 

 

 

https://www.youtube.com/watch?v=Df25r8pcuI8
https://www.youtube.com/watch?v=Df25r8pcuI8
https://www.lexiophiles.com/uncategorized/the-relationship-between-language-and-culture


- 

- 



- 

- 

- 

 

 

https://www.oum.edu.my/pages/prospective/prospective/pdf/OUMH1303%20Topic%202.pdf


- 

- 

- 

- 

- 

- 

- 

- 



- 

- 

- 

- 

- 

https://www.youtube.com/watch?v=xIUptjr3Xfo
https://www.youtube.com/watch?v=xIUptjr3Xfo
https://www.youtube.com/watch?v=nwbUy3MHZGg
https://www.youtube.com/watch?v=nwbUy3MHZGg
https://www.helpguide.org/articles/relationships-communication/nonverbal-communication.htm


- 

- 

- 

- 





- 

- 

- 



 

 

 

 





https://www.ajol.info/index.php/afrrev/article/view/83609
https://www.ajol.info/index.php/afrrev/article/view/83609
http://oxfordre.com/communication/view/10.1093/acrefore/9780190228613.001.0001/acrefore-9780190228613-e-162






 

 





https://www.youtube.com/watch?v=0W9iLrfyq20
https://www.youtube.com/watch?v=qKViQSnW-UA
https://www.youtube.com/watch?v=qKViQSnW-UA
https://www.sophia.org/tutorials/high-and-low-context-communication-3
https://intercultualcommunicationn.weebly.com/misunderstandings.html


 

 

 



 

 

 



 

 

 



 

 

 

https://www.youtube.com/watch?v=v3n5Y6T5adA
https://www.youtube.com/watch?v=v3n5Y6T5adA


 

 

 

 







https://www.youtube.com/watch?v=SKhsavlvuao
https://www.skillsyouneed.com/ips/nonverbal-communication.html
https://www.k-international.com/blog/nonverbal-communication-across-cultures/
https://www.k-international.com/blog/nonverbal-communication-across-cultures/
https://www.k-international.com/blog/nonverbal-communication-across-cultures/
https://nonverbal.ucsc.edu/




 

 

 

 

 

 



 

o 

 

o 

o 

o 

o 

o 



o 

 

o 

o 

o 

 

o 

o 

o 

 

o 

o 

o 

o 

https://www.youtube.com/watch?v=oTPZWpQ9pbA
https://www.youtube.com/watch?v=l-Yy6poJ2zs


https://www.commisceo-global.com/blog/intercultural-communication-tips
https://miccases.wordpress.com/
http://www.i18nguy.com/adventures/whotosave.html
https://gupea.ub.gu.se/bitstream/2077/40678/1/gupea_2077_40678_1.pdf
https://gupea.ub.gu.se/bitstream/2077/40678/1/gupea_2077_40678_1.pdf


https://www.chrysos.org.uk/blog/top-ten-tips-for-effective-cross-cultural-communi




http://good-id-in-schools.eu/artikel/effective-intercultural-communication


 

 

 





 

 

 

o 

o 

o 

o 



o 

o 

 

 

 

 

 



 

 

 

 

 

 



http://mkbconseil.ch/intercultural-communication-important-know-summary-interview-dr-milton-bennett/
http://mkbconseil.ch/intercultural-communication-important-know-summary-interview-dr-milton-bennett/
https://www.grin.com/document/104380
https://www.workplacestrategiesformentalhealth.com/mmhm
http://www.culture-at-work.com/highlow.html
https://en.delfi.lt/lithuania/society/understanding-lithuania.d?id=73704734
https://en.delfi.lt/lithuania/society/understanding-lithuania.d?id=73704734
https://www.linkedin.com/pulse/still-believing-communication-7-words-38-tone-voice-55-alan-sharland/
https://www.linkedin.com/pulse/still-believing-communication-7-words-38-tone-voice-55-alan-sharland/
http://manasikakade.com/blog/2015/04/decode-a-culture-task-oriented-vs-relationship-oriented/
http://manasikakade.com/blog/2015/04/decode-a-culture-task-oriented-vs-relationship-oriented/
https://en.wikipedia.org/wiki/Task-oriented_and_relationship-oriented_leadership
https://en.wikipedia.org/wiki/Task-oriented_and_relationship-oriented_leadership
https://www.chrysos.org.uk/blog/top-ten-tips-for-effective-cross-cultural-communi
https://www.chrysos.org.uk/blog/top-ten-tips-for-effective-cross-cultural-communi


http://1.bp.blogspot.com/-CMIqypi2Hco/U4vRZKIpnMI/AAAAAAAAIaY/6RPPqL4v29g/s1600/NonVS.gif
http://1.bp.blogspot.com/-CMIqypi2Hco/U4vRZKIpnMI/AAAAAAAAIaY/6RPPqL4v29g/s1600/NonVS.gif
https://commons.wikimedia.org/wiki/File:Greetings_Cross_Cultural_Communication.jpg
https://commons.wikimedia.org/wiki/File:Greetings_Cross_Cultural_Communication.jpg
https://i.pinimg.com/originals/c6/7b/7a/c67b7a2d6eca6a89b92cf70344a47f09.jpg
https://online.seu.edu/high-and-low-context-cultures/
https://www.toppr.com/guides/business-communication-and-ethics/intro-to-business-communication/effective-oral-communication/
https://www.toppr.com/guides/business-communication-and-ethics/intro-to-business-communication/effective-oral-communication/
https://ncadvertiser.com/97470/a-question-of-etiquette-so-what-are-good-manners/
https://ncadvertiser.com/97470/a-question-of-etiquette-so-what-are-good-manners/
https://www.seek.com.au/career-advice/3-reasons-why-active-listening-is-a-must-have-skill
https://www.seek.com.au/career-advice/3-reasons-why-active-listening-is-a-must-have-skill
https://www.businesscommunicationarticles.com/importance-of-cross-cultural-communication/
https://www.businesscommunicationarticles.com/importance-of-cross-cultural-communication/


1. Language is not connected to culture. 

2. Some argue that without language culture would not exist. 

3. If we liken communication with transportation, then 

language is the traffic lights and culture is the vehicle. 

4. If we liken language and culture to an iceberg, the visible part 

is language with a small part of culture, and the greater part 

hidden beneath the surfaced is the invisible aspect of culture. 



 





1. Attending a family gathering where your auntie discusses 

her nephew’s work. As she does this, she raises an eyebrow 

and everyone in the group laughs. 

2. Paying for the bus fare. 

3. Visiting the post office to send a letter to your friend who 

lives abroad. 

4. Attending a Parent-Teacher Association (PTA) meeting at the 

local school. 



1. In _____________, if a young child looks an adult in the eye, it is 

considered an act of disobedience. 

 

 

 



2. Many cultural expressions are achieved through _____________. 

In France, for example, it is customary to kiss someone you 

greet on both cheeks. 

 

 

 

3. Gestures can convey wildly different meanings. Individuals 

in the United States use the “OK” sign to convey that 

something is acceptable. In Japan, the same hand symbol 

means “_____________”. 

 

 

 

4. Countries that are densely populated generally have much 

less need for _____________ than those that are not. The 

Japanese, for example, are less likely to react strongly to an 

accidental touch by a stranger than Americans. 

 

 

 

5. _____________ is a facial expression particularly varied in 

meaning. In Latin America, for example, the gesture is often 

considered a romantic or sexual invitation. The Yoruba 

people in Nigeria _____________ at their children if they want 

them to leave the room. And the Chinese consider the gesture 

rude. 

 

 

 



6. Posture can convey power structures, attitudes and levels of 

civility. In _____________, standing with hands on the hips may 

suggest power or pride, but in _____________, it may suggest 

anger or a challenge. 

 

 

 

1. You can treat all people with dignity and respect by keeping 

an open mind, speaking in a polite manner and avoiding 

making judgements and assumptions. 

2. It is a good idea to try and minimise any cultural differences 

and to sweep them under the carpet. 

3. Focusing on similarities such as work, family life and leisure 

activities is a good way to build bridges. 

4. It is important to focus on understanding: don’t express 

disagreement immediately, listen to others, and let them tell 

their story in their own words. 



1. In a cross-cultural conversation there’s no need to make it 

harder for both of you by using big words. Just keep it simple. 

2. 2  It is a good idea to use slang (informal language; 

‘frenemy’, for example, is a combination of ‘friend’ and 

‘enemy’) and it will not confuse things. 

3. You will never cause offence by using humour in a business 

context. 

4. Active listening is a very effective strategy for improving 

cross cultural communication. 
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